
Dementia:  

What support is 

available in the 

Preston Area? 

Respite for Carers 

There are provisions available to support you in   

caring for someone with dementia and to provide 

respite. 

Lancashire County Council provide free short-break 

vouchers to exchange for anything from help with 

the housework to respite and time away. Contact 

the customer service centre to get in touch. 

Everything Else 

Free Prescriptions: Anyone over 60 or receiving 

financial support is entitled to free                  

prescriptions. Just tell your pharmacist if you 

are eligible. 

Concessionary Bus Passes are available because 

of either age or disability, phone the Lancashire 

County Council NoWcard helpline to check your 

eligibility. 

A Blue Badge is available for people with a    

disability through Lancashire County Council 

(customer service Centre). 

For details of the following services, where to 

find them and how to apply; contact one of the 

advice giving services mentioned previously. 

Meals on wheels offer a great alternative to 

cooking for a more reasonable price than eating 

out. 

Preston care and repair provide home mainte-

nance and repairs at a flat hourly rate. They can 

be contacted through Help Direct Lancashire. 

Most solicitors offer a free initial consultation to 

discuss power of attorney and will alterations. 

Help Direct Lancashire 

30 Cannon Street,  
Preston, PR1 3NS 
Tel: 0303 333 1111 

Age Concern 

Arkwright House, Stoneygate, 
Preston, PR1 3XT 
Tel: 01772 552850 
Email: help@55plus.org.uk 

Age UK 

5-6 Cheapside, 
Preston, PR1 2AP 
Tel: 0300 303 1234 
Email: prestonoffice 
@ageuklancs.org.uk 

Charnley Fold 

Cottage Lane, Banber Bridge, 
PR5 6YA 
Tel: 01772 401940 (South 
Ribble Community mental 
health team) 

Lancashire County Council 

Tel: 0300 123 **** 
-6739 (Welfare Rights) 
-6736 (Customer Service  
Centre) 
-6737 (NoWcard Helpline) 

Red Cross Transport Support 

Tel: 01772 707 300 

Preston Community 
Transport 

Tel: 01772 204 667 

Government Benefits 

Tel: 0800 99 1234 (Pension 
Credit Claim Line) 

Tel: 0345 605 6055 
(Attendance Allowance    
helpline) 

Money Advice Service 

Tel: 0300 500 5000 

Online chat: 
www.moneyadviceservice.org
.uk 

Christians Against Poverty 

Tel: 0800 328 0006 (landline) 
Tel: 01274 760839 (mobile) 

Alzheimer’s  Society  

Tel: 01772 788 700 
Email: centrallancashire@ 
alzheimers.org.uk 

Silverline 
Tel: 0800 4 70 80 90 

Silverline  is a free 24-hour     

helpline for older people.  

You can call about anything and it is 

completely confidential. 

0800 4 70 80 90 



A diagnosis of dementia can be a very scary 

experience for both you and those around 

you. The aim of this booklet is to offer some 

of the services that are available in Preston 

either free of charge or at a small cost.     

Contact details for the organisations can be 

found on the back page. 

Advice 

There are a number of free, confidential    

services which provide advice and support for 

almost any problem and can direct you to 

someone that can assist further. They are a 

great place to start for most concerns. 

Help Direct Lancashire hold one on one    

clinics in many locations across Preston as 

well as a drop-in centre on Cannon Street. 

Age Concern and Age UK are two charitable 

organisation which provide advice and a 

range of services to promote independence 

and provide support. 

Charnley Fold is an NHS resource centre. 

They can help access a number of other     

services both within and outside of the NHS.  

Welfare rights is the division of Lancashire 

County Council which provides advice about 

the financial aides available to you. 

For advice about anything medically related 

to dementia, make an appointment with your 

GP. 

 

 

 

Financial 

Often finances can be a source of concern for people 

living with dementia. Advice, support, and funding are 

all freely available to help with this. 

Pension credits is a government system designed to 

supplement smaller pensions. 

Attendance allowance Is another government scheme 

which assists those living with disability. Receiving AA 

can also increase the amount of pension credit that 

you receive. 

The Money Advice Service and Christians Against 

Poverty both offer free and confidential financial    

advice: over the phone and in person respectively. 

Transport 

There are a number of not-for profit organisations 

which provide low cost transport to local areas. 

Red Cross Transport Support also offer an escort if 

required. 

Preston community transport can provide shop  

mobility aides at some destinations and also organ-

ise dedicated day trips. 

Hospital transport is free for anyone attending a 

medical appointment who cannot arrange transport 

for themselves. Contact your local hospital to      

enquire and book. 

Connecting People 

Many organisations offer services and events    

designed solely to connect people. They aim to 

provide opportunities to try new things in a safe 

and secure environment. 

Help Direct Lancashire,  

Age Concern,  

Age UK,  

Lancashire County Council,  

Charnley Fold,   

Alzheimer’s  Society offer a number of activities 
and event for people with all forms of dementia. 

Education 

Dementia often causes people to take on more of 

the household responsibilities. 

Safe Trader  is a Help Direct scheme which lists 

known safe tradesman . 

Barclays digital eagles is a free service available at 

Barclays branches. It is designed to provide      

technical help in anything from starting to use a 

computer to online banking. 


